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Be Prepared

Fill in this card and bring it to your visit.
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Today | want o talk about. ..

My questions are...

1
2
3
My health goals are...
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AUS TRALIAN COMMISSION
on SAFETY ano QUALITY m HEALTH CARE

Top Tips for
Safe Health Care

-
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1] 80 AR __

What you need to know
for yourself, your family or
someone you care for.

I L a8~ T - AR
s%1T8{u : Australian Commission on Safety and Quality in Health Care, ACSQHC
X LR

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/top-

tips-safe-health-care
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https://www.safetyandquality.gov.au/sites/default/files/migrated/Top-Tips-Poster.pdf
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https://www.safetyandquality.gov.au/sites/default/files/migrated/Top-tips-safe-care

web-version.pdf
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https://www.safetyandquality.gov.au/sites/default/files/migrated/Top-Tips-

Infographic.pdf
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Every time you talk with a health care provider

BTN : B85k ~ /8%
ASK THESE 3 MUESIIONS s51TE21 ' Institute for Healthcare
Improvement

R &R . http://www.ihi.org/resources/Pages/
Tools/Ask-Me-3-Good-Questions-for-

Your-Good-Health.aspx
What is Wllat do Why is it

| | iavas ’FSF?,ET;‘
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Questions Are the Answer

Do You Know the Right Questions to Ask@

£} What is the test for?

£.) When will | get the results? |

£} Why do | need this surgery?

0 Are there any alternatives
to surgery?

Qm:amﬂmpmhla
complications?

@ Which hospital is best for
my needs?

0 How do you spell the
name of that drug?

) Are there any side effects?

10, Will this medicine interact with
medicines I'm already taking?

For more questions:
www.ahrg.gov/questionsaretheanswer

1-800-931-AHRQ (2477)

: ﬁﬁu
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BT R
281TEEI : Agency for Healthcare Research and Quality, AHRQ
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https://www.ahrq.gov/sites/default/files/wysiwyg/patients-consumers/patient-

iInvolvement/ask-your-doctor/tips-and-tools/gataposter.pdf
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Christina Cyphers
By asking questions about her medicines, this young woman got the correct
diagnosis and feels better than ever.
Watch her video. (YouTube, 2 min.)

Laurri Diener

Asking questions and having a doctor who listens helped this mom find—and treat—
what was ailing her

Watch her video. (YouTube, 2 min. 20 sec.)

Molly Glassman

This caregiver learned that by asking questions she could keep her aging mother safe
in the health care system.

Watch her video. (YouTube, 3 min.)

Jane Kapustin, Ph.D.
This nurse pl’iﬂi“ﬂﬂﬂf urges her patienﬁ 10 pay attention to their health and hl’iﬂg a

list of their questions to each visit.
Watch her video. (YouTube, 1 min. 44 sec))

Bill Lee

After 10 heart attacks, this man got more involved in his care. Now his heart disease
and diabetes are under control.

Watch his video. (YouTube, 2 min. 20 sec.)
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© Agency for Healthcare Research and Quality(2007). My questions for this visit. Retrieved
from https://www.ahrqg.gov/sites/default/files/wysiwyg/patients-con-
sumers/patient-involvement/ask-your-doctor/tips-and-tools/qataposter pdf

© Agency for Healthcare Research and Quality(2011). Be more involved in your health care: tips
for patients. Retrieved from https://www.ahrq.gov/sites/default/files/publications/-
files/beinvolved.pdf

© Agency for Healthcare Research and Quality(2011). Waiting room video: patient and clinician
videos. Retrieved from https://www.ahrqg.gov/patients-consumers/patient-involve-
ment/ask-your-doctor/videos/index.html

© Agency for Healthcare Research and Quality(nd). Patient Prep Card. Retrieved from
https://www .ahrq gov/sites/default/files/wysiwyg/patient-safety/patient-prep-card pdf

© Agency for Healthcare Research and Quality(nd). Question Builder. Retrieved from
https://www.ahrq.gov/patients-consumers/question-builder.html

© Australian Commission on Safety and Quality in Health Care(2017). Question Builder.
Retrieved from https://www.healthdirect.gov.au/question-builder

© Australian Commission on Safety and Quality in Health Care(2020). Top tips for safe health
care. Retrieved from https://www.safetyandquality.gov.au/publications-and-re-
sources/resource-library/top-tips-safe-health-care

© Institute for Healthcare Improvement(2018). Ask me 3: good questions for your good health.
Retrieved from http://www.ihi.org/resources/Pages/Tools/Ask-Me-3-Good-Ques-
tions-for-Your-Good-Health.aspx

© The Joint Commission(2002). Speak Up. Retrieved from https://www.jointcommis-
.sion org/resources/for-consumers/speak-up-campaigns/
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