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Good morning. May | help you?

Yes, | would like to make an appointment.
Is this your first visit?

Yes.

Please fill out this form.

Thank you.

Which department do you want to visit?
Dermatology.

Do you have an assigned doctor?

Yes, Dr. Wang.

IC
Can | please have your health insurance IC card and two
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hundred dollars, please.

A
This is your appointment number.

A 213
Please wait in front of Room 213.

'\\>

’

€R RF

appom‘rmen‘r [o'pamntmont] n, FIE
Dermatology [d3ma'taladsi] n. fZER
assign [9'sain] vt. 1BIK

first visit %52

fill out ER

health insurance card 2R+

B o038
@

1. I would like to make an

2. Please this form.
3. Do you have an doctor?

4. Can I please have your

dollars, please.

and two hundred
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A
Have you visited our hospital before?
B
No.
A IC

Please go to the reception center to fill out the "first-time
visit record", after finishing this, please attach your |.D.
and the health insurance IC card for me.

Which department would you like to register? Do you
prefer/assign any doctor?

B 00O

Pediatrics. Dr.OOO

A 321 31 100
220
Ok. The clinic room number is three two one. And your
appointment number is thirty-one. The registration fee is
$100N.T. dollars. Please go straight to the end and then
make a left turn. After that, please go to the Pediatrics
clinic area to have your height and weight measured.

Please bring the medical record with you and hand it out to
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the nurse.

reception [rI'sepfon] n. 3ERF
attach [o‘tetf] vi. &1 B
register [redsiste] n. #HSE
clinic ['klnik] n. 5257 - P552
straight [stret] adj. BRY
Pediatrics [pidietriks] n, /\63R
height [hait] n. B85

weight [Wel] n. B85

measured ['me3ad] adj. AIEH
medical record JRE

o N
B @

1. Please go to the center to the “first
visit record”.

2. Which department would you like to ?
3. Please go to the end and then make a left turn.
4. Please bring the with you and hand it out to

the nurse.
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Good morning. May | help you?

Yes, I'd like to make an appointment.

OK. Have you visited our hospital before?

Yes.

May | have your medical record number/I.D. number/
name/passport number?

3256987

3256987 .

Which department do you want to visit?

Urology.

Do you have any assigned doctor?

No.

31



@L
(j?)\%%ﬁ%%éﬁ%iﬁg% --------- 8

Please wait a minute. Please come on Wednesday
afternoon at two o’clock and go to the Urology
deportment. Your appointment number is 31.

Thank you.

Urology [jU'ralad3i] n, SURE}

3
& :ﬂ'll DD
\\ © "’ ¢S KK

1. I’d like to visit department.
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OO
Good Morning. OO hospital. May | help you?

May | have your medical record number?
8866512
My medical record number is 8866512.

O O O

Are you Mr./MissOOQO?

Yes.

Which department would you like to make an appointment
for?

Dermatology.

Mr./Miss Wang, your appointment is confirmed. The time
will be morning/afternoon/evening of April first, and the
appointment number is OO. Also, the clinic room is three
two one, Thank you.
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1. Your appointment is
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A
Sorry, doctor A’'s schedule is already full. May | help you
make an appointment for another doctor?

A
Sorry, doctor A’'s schedule is already full. May | help you
make an appointment for another day?

A
Sorry, doctor A's schedule is already full. Please call back
at 8 AM on that day to register again.

A

Sorry, doctor A's schedule is already full. Please go to the
doctor in the clinic room to make another appointment.

I’'m afraid this doctor is off today.

X X X X or
He will be back on (date). The next visiting time will be the
morning or afternoon on (date).

L
;" ;

schedule [‘sked3ul] n. BHRIFE
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1. Sorry, doctor A’s is already full.
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A
How can | help you?
B
| have had a headache for several days.
A 00 o0 321 31

My suggestion is that you visit the Internal Medicine
doctor OOO so he first can look at your problem. Your
appointment number is thirty-one and the clinic room is
three two one. It is located in the medical building.

headache [‘hedek] n. ZBJR
suggestion [s3'dzestfon] n. 3%
located [loket] adj. AESZHY ~ fIHRAD



g L

A

>

o

@

% BREBHELEE 14
=
1. I have had a for several days.
2. My is that you visit the Internal Medicine doctor
first.

3. Itis in the medical building.






